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Meat, Poultry & Fish Buyer

Charlotte Theaker, Harrods

What qualifications do you have?
BA degree from University of Bristol, 
Professional chef qualification (one-year culinary course at Leiths)
 
What does your job involve?
Managing the range of meat and fish sold from Harrods via multiple sales channels. This includes building relationships with our suppliers, ensuring our range meets our various sales missions and strategy, and working with the wider internal cross-functional team to deliver a best-in-class meat-and-fish counter.  

What, or who, inspired you to take your chosen career pathway?
While attending culinary school, I read an interview in a magazine with the chocolate buyer from Fortnum & Mason and I was so fascinated with the role that I made it my mission to become a food buyer in a luxury department store. While I might not be sampling chocolate on a daily basis, I feel very lucky to have such a broad range of products to look after and to be involved with the supply-chain challenges that come from working with fresh produce.  

What route did you take from leaving school to your current job?   
I followed the generic path taken by my peers and went to university. Unfortunately, this didn’t allow me to identify a career that inspired me. After a year working in advertising, I took the plunge and invested in a professional culinary degree. Through this course, I met lots of industry professionals across multiple fields, which eventually inspired me to become a food buyer.  

What is the key knowledge, skills and experience needed for your job?
Attention to detail, organisation, a passion for food, strong negotiation and influencing skills, a people person. 

What is the best thing about your job?
Getting to work with amazing suppliers and sampling some of the best food products you can source across the globe. The Harrods team is also a really inspirational and supportive group of people, so they make the day-to-day job great too.  

What questions are you often asked about your job?
I think people often assume buyers take a more supply-based role, so people are always surprised when they ask about my job and they understand it is more strategic and focused on category management, not actually buying the products!

What advice would you offer to someone interested in doing what you do?
Be inquisitive, be willing to learn, ask questions and make mistakes.  
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