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Food Communications Manager

Denise Spencer-Walker, Agriculture & Horticulture Development Board (AHDB)

[image: C:\Users\healeye\OneDrive - AHDB\Desktop\Careers\Web versions\Inform\Denise Spencer-Walker.jpg]What qualifications do you have? 
Masters in Culinary Arts, Food Hygiene certificate Level 2, Institute of Management Level 4, CIM certificate in Marketing, HND Home Economics, 2 A Levels and 7 O Levels
 
What does your job involve?
I work in the Market Development department. My job involves working on any food-related market-facing projects. This includes recipe developing and testing, recipe writing, production of recipes and video photography and providing food expertise across multiple channels. My work also involves recipe demonstrations to external audiences and providing specialist food input into social media channels (like websites, Instagram, Facebook).

What, or who, inspired you to take your chosen career pathway?
I always wanted to work in the food industry (actually, I wanted to become a dietician) and as a result of not obtaining the correct grade for my chemistry A Level, I decided to switch to Home Economics, where I still had the opportunity to work with food.

What route did you take from leaving school to your current job?   
I went to university, then after that started on my career path journey. Roles included working as a Food Advisor for Sea Fish Industry Authority, a government organisation promoting UK fish and seafood. I worked for 9 years on food and education projects. This is where I learnt much of my recipe development and food photography skills as well as managing a small team. I managed to do a few weeks freelancing at the BBC Good Magazine test kitchen as a Home Economist. I then worked for Nestle UK for a number of years as Senior Home Economist working on a wide portfolio of food brands. Then I moved into a little food public relations, working on some top food brands and television, where I worked on the Food and Drink television series as a Food Researcher, Food Stylist and Recipe Writer. 

What is the key knowledge, skills and experience needed for your job?
Being an expert in food communications, product development, food writing and food styling, with good communications, written and verbal skills, as well as strong IT skills and a good understanding of digital social media.

What is the best thing about your job?
That has to be working in the food arena and being involved in the full marketing mix of projects (that includes TV, radio, print and social media channels).

What questions are you often asked about your job?
Can you explain exactly what you do? I have never heard of a job like that? 

What advice would you offer to someone interested in doing what you do?
[bookmark: _GoBack]You really need to have a passion for food. Try and get some experience with someone in the field of work you’re interested in. Ask to shadow them for a day to see if that is what you really want to do. Make contact with people who work in the space you want to be in. Educate yourself in relation to cooking techniques, YouTube videos are a good place to start, and read looks of cookery books!
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