Guidelines for Resources
Case Study: Twinkl 

Background
Twinkl was founded in 2010 by husband and wife Jonathan and Susie Seaton, with a mission ‘to help those who teach’. The company provides online learning materials and solutions, which are all teacher-created and checked. Twinkl offers over 655,000 resources, with new content added daily. This ranges from schemes of work and assessments to augmented reality games and much more. Twinkl is used by schools and educators in the UK and in over 200 countries and regions around the world, including primary and secondary school teachers, nursery workers and parents.

Challenges
Twinkl is proud to create unbiased and trusted teaching resources for educators in line with UK curricula. This includes resources on food education and farming. As an education provider they have a responsibility to offer accurate and representative resources. However, they have found that there were many different views and a multitude of guidance available on food production.

Using the guidelines 
The guidelines were shared with the Twinkl team and incorporated into their thorough editorial process. The production team now follows these guidelines when creating or checking any UK resource that is about or includes information about food, nutrition, healthy eating and lifestyles, food preparation, food production, where food comes from, or resources that include recipes.
Twinkl has a very thorough production process. All the content produced by Twinkl is written by current or former teachers, who have years of experience and are still up to date with all UK curriculums. Once the content has been completed, it goes through numerous pre-design checks by education professionals, most of which are former teachers. This ensures that the content is factually correct, as well as free from any grammatical or other errors.
With the guidelines and Twinkl’s content creation processes in place, the team can continue to produce high-quality, factually correct content that supports the education of children around the world.

Results 
[bookmark: _GoBack]Twinkl’s Secondary product, Beyond, used the guidelines to create numerous resources. The resources were written, designed and checked in line with the guidance, as well as further support from the farming industry. An example resource created by the Twinkl Secondary team in line with guidelines can be found here.
Since the guidelines were shared with the Twinkl team, all team members refer back to them when creating new resources around any food-related topics to ensure the information is correct. 
The resources have been well received by the teaching community, providing them with trusted materials about food that can be used in the classroom or at home.
