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Customer Development Manager 
(New Product Development)                                                                                       

[image: ]Kathryn Leatherbarrow, Yeo Valley Family Farm

What qualifications do you have?
9 GCSEs
BTEC Hotel Management & Catering
BSC Hons Degree Food and Nutrition

What does your job involve?
Developing new products/concepts, taking them from ideation stage right through to kitchen development/factory trials/artwork stages, until landing on the supermarket shelves. Keeping up with consumer market trends to ensure the products developed will meet the needs of the target customer. It involves working with the major retailers and developing products to meet the needs of their consumers. Developing products to meet different nutritional guidelines, suitable for different consumer age groups and need states. Ensuring products are developed within strict parameters to ensure they can be produced consistently and within the agreed shelf-life parameters.

What, or who, inspired you to take your chosen career pathway?
My Mother and Grandmother were both adventurous cooks as I was growing up, I got involved from a very early age, sparking an interest in experimenting with different foods and combinations.

What route did you take from leaving school to your current job?   
I left school after GCSEs and went to college to study a BTEC in Hotel Management & Catering, which enabled me to move onto university to study Food and Nutrition, where I completed a Product Development module and rather enjoyed it! After my university course finished, I went straight into product development within the food manufacturing industry, which is where I have been ever since. 

What is the key knowledge, skills and experience needed for your job?
A passion for food, food science, determination, problem solving skills, mathematics, presentation and influencing skills.

What is the best thing about your job?
Seeing the products you have developed on the supermarket shelves, and even better when you see them in a consumer’s basket!

What questions are you often asked about your job?
Whether I eat food all day! How long it takes to launch a product from concept to launch.

What advice would you offer to someone interested in doing what you do?
There are many educational routes to lead to product development, but food science would be a great place to start. Social Media is a great way to understand what is happening within the food market and the key trends.
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